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Current status and outlook for transformation

Source: SIX presentation on the topic of eBill Direct Debit Update
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• SIX has developed a migration concept for banks in collaboration with 

Luzerner Kantonalbank.

• Essentially, the aim is to identify which bank customers have both LSV+ 

authorisations and are eBill participants, and could therefore also 

participate in eBill Direct Debit (digital/analogue).

• However, the account holder's consent (with one click and no additional 

consent to regularity needed) is required for LSV+ to be transferred to 

eBill Direct Debit.

Migration ConcepteBill Direct Debit



Migration Step 1: Transmission of eBill BillerID with LSV+/BDD message (e.g. TA875)

Source: SIX presentation on the topic of eBill Direct Debit Update



Migration step 2: Identification of the RS and the RE via eBill details from the LSV file;
subsequent eBill DD registration of the RE with the invoice issuer.

Source: SIX presentation on the topic of eBill Direct Debit Update
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• Analogue onboarding works in the same way as LSV+

• A commitment to eBill Direct Debit can be made using a form (paper or digital).

• The bank takes care of all administrative tasks for the account holder.

• Direct debits made using the analogue procedure are not visible in e-banking, 

not even under e-Bill. The debit can only be seen on the account statement.

Analogue OnboardingeBill Direct Debit
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• Cancellation of sponsorship is only possible via the NPO or the bank.

• LSV+ authorizations can be combined with an eBill Direct Debit 

authorization, which can be submitted as soon as a bank 

participates.

• SIX will draft a template for an eBill Direct Debit authorization form 

at the request of the banks.

Analogue OnboardingeBill Direct Debit
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Initiative by the Corris Board of Directors at SIX and initiative by 
Swissfundraising

• According to his own statements, Roger Tinner from Swissfundraising is in 

contact with SIX. Unfortunately, he was unable or unwilling to say with whom, 

when results can be expected, and where Swissfundraising stands in the 

process. We pointed out once again how much money is actually involved and 

how important a later end date would be.

Initiatvie Executive Board & AssociationeBill Direct Debit
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• Corris has also discussed the issue in detail within its Board of Directors 

and is currently calculating the loss of donations that is to be expected as 

a result of the discontinuation of LSV+.

• With a market volume of many millions of Swiss francs in donations 

received via LSV+, the damage is likely to be considerable. Corris is 

currently developing a strategy to negotiate with SIX at the highest level 

and may need the support of the organizations. 

Vorstoss Vorstand & Verband eBill Direct Debit



Recurring Digital Payments
Payrexx, RaiseNow und Stripe
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• Payrexx is a Swiss company with headquarters in Thun.

• From mid-2026, Payrexx will offer a complete package for 

regular payments: e-Bill Direct Debit, regular credit and debit 

card payments, TWINT Recurring, and terminals with Tap to 

Pay.

• Corris is a platform partner and can manage collections itself.

Digital Payments Payrexx
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Corris perceives Payrexx as innovative, fair and solution-

oriented partner. 

We are confident that we will be able to offer a 

comprehensive solution for information stand and Door-to-

Door for all NPOs by mid-2026. 

Digital Payments Payrexx
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• RaiseNow is the most widely used solution for donation payments in 

Switzerland.

• Corris is in the process of fully integrating RaiseNow into its own 

solution.

• RaiseNow does not offer terminals.

• RaiseNow is involved in the development of TWINT Direct Debit.

Digitall Payments RaiseNow



© Corris AG 

RaiseNow is a good solution, especially for NPOs who

already use RaiseNow. If Payrexx implements everything as

promised, RaiseNow will have to follow suit in order to keep

up in the F2F sector. 

Digital Payments RaiseNow
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• The onboarding process was very lengthy for Corris.

• Corris delivered everything that was requested in the desired 

form. We are now waiting for the final go-ahead.

• STRIPE wants to know a lot about NPOs and how donations are 

used.

• Sensitive areas (sanctions, war, etc.) are excluded.

Digital Payments Stripe
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• The costs for STRIPE payments are higher compared to other providers. 

RaiseNow and Payrexx are cheaper. However, STRIPE claims to be the 

leader in regular credit card payments.

• STRIPE offers its own terminals.

• Corris can manage and control debits. 

Digital Payments Stripe
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If Corris does indeed receive approval from STRIPE, 

STRIPE can be tested soon. This solution is also widely 

used abroad in the donation sector. However, Payrexx and 

RaiseNow are likely to be ahead by mid-2026.

Digital Payments Stripe
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• Corris has teamed up with Enzo Duit to develop a fully automated solution 

using AI for personalized communication with donors.

• Unfortunately, the solution could only be tested for two weeks in the latest 

version. There was no negative feedback from donors, but the limited 

number of commitments does not allow for any meaningful conclusions to be 

drawn.

AI supported Onboarding JourneyMiscellaneous
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AI supported Onboarding Journey

Donor service platform

Miscellaneous
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• We see the donor service platform as part of the follow-up processes and it 

is now part of the service package.

• The donor service platform is being further developed and optimized 

internally by Corris. A registration mechanism has been incorporated and the 

platform is currently undergoing redesign.

• Registration is not based on a permanent password, but on the identification 

of unique characteristics that donors must provide each time they log in.

Miscellaneous Donor service platform
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• Users who do not register can learn about the organization on the platform, 

but cannot request changes. 

• After logging in, donors can view their relationships and make changes to a 

donorship. 

• An interface to the Corris database has been implemented, which allows for 

automated changes.

Miscellaneous Donor service platform
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Please, contact Karin, should you be interested in using the

platform. 

Miscellaneous Donor service platform



Thank you
for your attention!
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Your contact for
fundraising

Baldwin Bakker

CEO

+41 44 563 88 60 Office

+41 79 766 56 99 Mobil

baldwin.bakker@corris.com

Karin Ackermann

Head of Business Unit Services

+41 44 563 88 31 Direct dial

+41 44 563 88 88 Head office

karin.ackermann@corris.com
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Disclaimer

This document has been prepared by Corris AG exclusively for the use of the persons to whom 

Corris AG distributes this document. This document or its contents are for informational purposes 

only and may be changed at any time without notice. Corris AG is under no obligation to update, 

revise, or keep the contents of this document current. Corris AG makes no express or implied 

representations, warranties, guarantees, or commitments regarding the accuracy, completeness, 

adequacy, suitability, or reliability of the content of this document.

This document is the property of Corris AG and may not be printed, copied, reproduced, published, 

passed on, disclosed, or distributed in any form without the express prior written consent of Corris 

AG. 


